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A new report shows that state government workers are
purchasing thousands of dollars in airline tickets each year
and then allowing them to expire.

LSU is the biggest culprit, according to the report released
Wednesday by the state Inspector General’s Office.
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Across 58 state agencies, nearly $230,000 in nonrefundable
airline tickets expired between January 2006 and April 2010,
the report found. If unused for the travel originally intended,
the nonrefundable tickets can go toward payment of another
flight during time periods specified when originally
purchased.
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“We can never afford to pour hundreds of thousands of
dollars down the drain, which is essentially what happened
when these airline tickets were allowed to expire. We simply
have to be better stewards of the taxpayers’ money,”
Inspector General Stephen Street said in a prepared
statement.

Get your ideal wheels!
Donna Torres, associate vice chancellor for accounting and

financial services at LSU, said in a prepared statement that
the university has the most unused tickets because of
athletics, the number of sponsored agreements and LSU’s
size.

“Because the cost of a fully refundable ticket is so much
greater than the lowest logical tickets we encourage
employees to utilize the lowest logical fares,” Torres stated in
response to a request to LSU for an interview.

wheels 2theadvocatecom

“We will pay for an unused ticket if the reason that the ticket
is not used is business related or unavoidable,” according to
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Torres’ statement.

LSU Associate Vice Chancellor for Communications Herb
Vincent said neither taxpayer money nor tuition is used to
pay for the athletic department’s travel costs. He said the
department operates on self-generated dollars.

Vincent said there are several reasons for tickets expiring.

He said a gymnast might get hurt and skip a trip that utilizes
group tickets. That ticket cannot later be used for individual
travel, Vincent said.

Vincent said the university saves hundreds of thousands of
dollars by buying group tickets even if some of the tickets are
not used.

Another reason for tickets expiring, he said, is when a high
school recruit changes his mind about visiting the university
after a ticket has been purchased.

It was only recently that airlines began allowing the
university to change the name on a ticket and reuse it,
Vincent said.

State workers are required to purchase airline tickets for
their job through the state’s travel agency. From June 2005
to June 2010, the state’s travel agency was Carlson Wagonlit
Travel. The state currently is contracting with Short’s Travel
Management.

The report identified three major problems:

« 598 nonrefundable tickets were purchased and then expired
because they were not used within a year.

« The state and Carlson could not provide complete records on
the expired tickets. The Inspector General’s Office estimated
the loss to the state for expired tickets over four years
probably is closer to $362,000 although that number is
uncertain because of missing records.

» Carlson employees converted $16,000 in state airline tickets
for the use of themselves, their families and friends. The
employees later were fired and reimbursed the state.

The Inspector General’s Office said the state should monitor
unused tickets so they can be applied toward new ticket
purchases and document why tickets are not being used.

Denise Lea, assistant commissioner with the state’s Office of
State Purchasing, agreed with the recommendations.

In a written response, she said a new system is in place to
notify travelers of tickets that are available for reuse.

Lea referred questions about the report Wednesday to a
spokesman.

According to the report, some agencies allowed thousands of
dollars in tickets to expire. They include:

e LSU, $33,151.95.

« LSU Counter Terrorism, $26,845.92

o LSU Athletics, $21,898.84.

» LSU Health Science Center, $11,632.55.
« Southern University, $11,378.87.
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