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State squanders airline tickets
Colleges lead way in letting them expire

Thursday, July 22, 2010

By Jan Moller

Capital bureau

BATON ROUGE -- State agencies wasted at least $229,853 over a four-year period on
nonrefundable airline tickets that were never used, according to a report released
Wednesday by the office of inspector general.

The report says 58 agencies bought tickets through the state travel office that went unused
for a year beyond the scheduled travel date, when they expired and became worthless. But
the state's actual losses are probably even higher, as the company that held the state's travel
contract until  July 1 could not provide monthly reports on unused tickets for 19 of the 52
months covered in the report.

"We can never afford to pour hundreds of thousands of dollars down the drain, which is
essentially what happened when these airline tickets were allowed to expire," Inspector
General Stephen Street said.

 Advertisement 

According to the report, 598 nonrefundable tickets went unused and became worthless
between January 2006 and April 2010. More than half the losses were incurred by public
colleges and universities, with LSU leading the way at $33,151.95 in wasted purchases. Five
of the top six ticket scofflaws were affiliated with LSU, including the athletics department (No.
3 at $21,898.84) and the LSU Health Science Center in New Orleans (No. 4 at $11,632.55).

The report also found that two employees who worked for Carson Wagonlit Travel, which
held the state's travel contract until  this month, converted more than $16,000 in state-
purchased airline tickets to credit vouchers, which they then used to buy 19 airline tickets for
personal use.

The report recommends that state agencies take a more active role in monitoring employee
travel and that the value of any unused tickets be applied to other air travel before the
original ticket expires.

A full copy of the report is available online at http://oig.louisiana.gov/.

. . . . . .

Jan Moller can be reached at jmoller@timespicayune.com or 225.342.5207.
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